. Sourcehive
Meet the kind of people we'd put on your team

Vetted, full-time offshore talent we hire, pay, and manage for you. Every candidate holds a degree or certificate
from a US college or university.

$10/hour

average rate

10-50%

client savings

1-2 weeks

to place someone

4+ years

typical retention

How it works

Tell us the role

Skills, hours, tools, and what We send a short list of vetted
people to interview.

great looks like.

Customer Support

Maria R.
CHILE

Bilingual Support Rep
1year experience

e Phone and chat support in English

and Spanish for a US home-
services company

e Handled scheduling, billing

questions, and unhappy customers

EDUCATION

Bachelor's in Communication (in
progress)

Professional Skills Certificate

Meet candidates

$10/hour

Start a trial

Joseph A.
PHILIPPINES

Customer Support Rep
3 years experience

Worked the email and ticket queue
for a software company

Gives clear answers and knows
when to escalate

EDUCATION

Bachelor's in Information
Technology

Spreadsheet Essentials Certificate

Data Entry - Image Labeling - Al Training (| $5-6/hour

Kwame O.
GHANA

Image Labeling Specialist
1year experience

e Labeled photos of buildings and
street scenes to train Al models

e Careful and consistent with
detailed guidelines

EDUCATION

Bachelor's in Applied Business
Management (in progress)
Spreadsheet Essentials Certificate

Abena S.
GHANA

Al Training Reviewer
6 months experience

Reviewed and scored Al responses
against client guidelines

Flagged unclear cases for the
client

EDUCATION
Professional Skills Certificate

We handle the rest

Begin with one or two people Hiring, payroll, and
and see the work first.

management are on us.

Larissa C.
BRAZIL

Customer Support Rep
8 months experience

Email and chat support for a US
supplement company

Handled order issues,
subscriptions, and refunds

EDUCATION

Bachelor's in Professional Studies
(in progress)

Digital Marketing Certificate
Professional Skills Certificate

Esther B.
GHANA

Data Entry Specialist
18 months experience

Entered and checked thousands of
records, including restaurant
menus and building permits

Fast and accurate

EDUCATION
Bachelor's in Professional Studies
Spreadsheet Essentials Certificate



Admin - Front Office - Back Office | $5-10/nhour

Daniel P. GraceT. Sofia M.
PHILIPPINES GHANA COLOMBIA
Executive Assistant Bookkeeping Assistant Front Desk & Scheduling
3 years experience 10 months experience 2 years experience
e Managed email, calendar, and e Handled invoices and bill pay e Answered the main line for a field-
travel for a small business owner e Ran monthly bank reconciliations service company
o Kept follow-ups and deadlines on in QuickBooks e Booked service appointments and
track kept the technicians' schedule full
EDUCATION
Bachelor's in Applied Business EDUCATION
Management EDUCATION Bachelor's in Communication (in
Business & Leadership Skills Basic Accounting Certificate progress)
Certificate Spreadsheet Essentials Certificate Professional Skills Certificate

Profiles are representative of candidates in our pipeline. Rates vary with the skills and training a role requires.

Want to see real candidates for your role?
Tell us what you need and we'll send over a short list, usually within a

few days.

support@sourcehive.com - sourcehive.com


https://sourcehive.com/
mailto:support@sourcehive.com
https://sourcehive.com/

